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Client

Room Magnet is an innovative digital platform that serves as

a host-tenant pairing service. Their goal is to connect

homeowners who have additional space and those who are .
in need of a place to stay at a lower cost with the potential to

exchange services such as household chores.

Goals

@ The site should feature a design that is visually
appealing and entirely accessible for all users.

@ The site should establish a trusted community
marketplace between users and between users and
Room Magnet.

@ The site should aid users in finding a host or tenant
with the use of customizable profiles featuring
searchable tags.
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User Research

Design Question

How might we improve the experience of homeowners with extra
space trying to find a tenant to share their home with them?

L

How might we improve the experience of prospective tenants trying to
find a low-rent living situation?

How can we implement a tenant-homeowner matchmaking service
that encourages low-rents and the exchange of household chores?

Hypothesis

e Most people our age wouldn't want to live with adults that are
a lot older than them.

e Older adults will not want to share a living space with college
kids/young adults because of biases against them.

Approach

Since our user pool is so large, we decided to conduct our user
research through surveys. We composed two Google Forms, one for
each user group: Tenants & Homeowners. This way, we were able to
gather responses from a wider range of users and compare results.
Our users who filled out the survey ranged from the age of 18 to 70+
years old.
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Research Questions

1. Which existing rental/roommate sites have you used before?
a. What did you like about them?
b. What did you not like about them?
c. Did you feel like you could trust these sites? Why or why not?

2. What would you want to know about someone before agreeing to share a living space with them?
a. Which would you consider to be most important?

3. Would you consider living with someone who was significantly older than you?
a. If you answered no, can you explain why not?
b. Can you think of any reason or circumstance that would change your answer to yes?

4. Have you ever rented to or from someone online? Or Have you ever lived with someone you found
online?
a. Describe that experience.

5. Would you ever be interested in the following idea:
Lowering the price of rent to a tenant that was younger than you in exchange for them providing
services for you. These services could include things such as making grocery runs, mowing the
lawn or cleaning. Paying a cheaper rent in exchange for providing services to an older adult that was
renting you a living space. These services could include making grocery runs, mowing the lawn or
cleaning.

What - Accessibility

Users

Liked - Transparency
AbOUt - Detailed descriptions
AlrBnB

- Trustworthiness

Would you consider renting
a shared living space from
someone older than you?

of young adults responded
B Yes (73%)

No (200/0)
W (%) when asked if they were
interested in Room Magnet's idea
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Design Requirements

Background Check & ID Verification

Room Magnet should implement background check and ID photo match
verifications because users want confirmation on who they are talking to and
assurance that the person is safe.

Simple & Accessible Design

Room Magnet should feature a simplistic design that comes across as

professional but not too modern or intimidating. It should be visually appealing
but most importantly, accessible for any kind of user.

Self-Evident & Quick Sign Up
3 The “Get Started” form process should be self-evident, divided into

comprehensible sections and require a minimal time to complete.

Filter & Sort Results

The search feature should allow users to filter and sort results in order to make the
pairing process as easy and customizable as possible.

Testimonials & Reviews

Room Magnet should display testimonials and reviews by users on the home page
to provide a sense of trust in the company.

% Design Requirements Page 5
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Design Inspiration

Book a trip. Host travelers. All on Airknb.

i,
Find places to stay and things to do Earn money from your extra space = _l.._... R

Update photo

Ripleigh provided

(+) Government ID
Let's add your ID

This helps us check that you're really you. Identity verification is one of the ways we keep
Airbnb secure. How does this work?

(/) Email address

(~) Phone number

IELI = BT 153 CLAURILEHES L CHIUUSE TRUH L8 5 TTIUSE LI Lrie L IE TR Crkairis s e,

What makes all of that possible? Trust.

Safety by design

Alronb s designed with safety—both online and off—in mind

e
.I\: T}J ' __r\\\ ,L’H & This info won't be shared with other people who use Airbnb.

Risk scoring Watchlist & background Preparedness

checks
Ewary Alrbnb reservation ls We run safety workshops with
scored for risk before it's While no screening system is hosts and leading bocel experts
confirmed. We use predictive nerfect, ghobally we run hosts and encowrage hosts to provide
analytics and machine learning to and guests against regulatory, guests with important local
instantly evaluate hundreds of terrorist, and sanctions information. We also glve any
signals that help us flag and watchlists. For hosts and guests host who wants one a free
investigate suspicious sctivity n the United States, we slso smoke and carbon monoxide
before it happens. conduct background checks. detector for thelr home.

Advanced filters

@ Y @

Appiy filors
Secure payments Account protection Scam prevention
RAemove This

Qur secure platform ensures Wi take a number of measures Always pay and communscate
WaUr mmaney gets to the host— to safeguard your Alrbnb directly through the Alrbnb
that's why we ask you to alweays acoount, Be requiring multl- website or app. As long as you
pay through Arbnb and newver factor authentication wiven a stay on Alrbnb throughout the
wire raney or pay sormeone ogin = sttempted from a new entire process—fram
directhy phone o computer and sending communication, to booking, to

you account alerts when peyment—you're protected by

changes are meade. cur multl-layer defense strategy.

Melanie, 27 -

Yogi. Socially conscious.
Unconditionally kind. Tell me
how you're making the world
better place.

AirBnB Bumble

& e CL Marrisge £ Capricorn

o Safety Features Page e "Tagged" Profile
e |D Verification & Information

Checkmarks
e Header with 2 Call To
Action Buttons

Bumble
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Zillow
A 0« O~

i |

Buy a home Sell a home Rent a home * 3 Distinct CTA buttons for

Find your place with an immersive photo Whether you sell with new Zillow Offers™ or We're creating a seamless online experience — d Iffe rent user goa IS
experience and the most listings, including take another approach, we'll help you navigate from shopping on the largest rental network, to
things you won't find anywhere else. the path to a successful sale. applying, to paying rent.
Roomster
Search homes See your options Find rentals

e Search Filters
e Sort By
e Map & Profile List View

Apartments.com

e Checkboxes for "Tagged"
features

e Simple Design

e |arge Font

EIHYWhE'I’E' @ } a English (US) UsSD w ‘ li Login with Facebook ‘ v ‘ Help

CEE Only showing 500 listings. Zoom in, or use filters | ¥ search as | move
8 2 = ety 5 il |
299 New Listing 1,000use to narrow your search. | the map
Roommate | Suffolk County, NY, USA per month |

NEW
R,

2

A0 Michae e Provides options for users
h! o 33'd IMove-in Date:
Contact Michael Mov 1
®
\ o 0
1 A
oo oSN _— . _oNORTI -
UGICE - B New Listing | +1,500us0 nid $1.500usD E%}p@ _ _ w‘
NEW © Roommate | Upper West Side, Manhattan, New @ @ @ : "
York, NY, USA per month (<7 2 g @ T8
Beth ) AGNES ST
18 Move-in Date: ) 0 Altilla/nticE T : Q @ Q
" Contact Beth oete A/l o - S .
' 14 O B
: \9‘ o AliJRIE? o Q
<4 I Hunlnuies s Mew Listing 5105Ys0
m 9 aHYWhEI’E @ b a English (US) » | | USD w ‘ K3 Looin with Facebook ‘ v ‘ Help
) . Only showing 500 listings. Zoom In, or use filters ™ searchas Imove || B8
+
Budget O C -
udge ! .
$0 $5,000
S Filters 35,225 Private rooms | Sort by: Last Activity v E I "
RTI 0 ol
4t S it
Google Ads Official Site g9 : g
Reach your customers in the moments that matter. Get started with Google Ads. m a '
Google Ads ’ Ailamie ) T
¢ 4 Apartments
SOUTH - ’
AMEB’CA -
- .
. .COM
Add New Listing
Your Role
What i le for this listing?
tij5:t  Bedroom/Bath, Furnished, Bills Paid 45000 e your e rns e
_TQV?E:{OO'“ | Parsona Knoll Dr, Harria County, per month )1 am an Owner /1 am an Agent / Broker ' 1 am a Property Manager
’ ANTARCTICA
&8 . ponaid | boad on
Contact
First Name Last Mame Hide my name on Apartments.com
o Frnia Fhone Contact Preference -
One step. Millions of renters. Why list with us? | Save for I
Details Description & Amenities (cpticnal)
Search By Address Unit # Tell us c ur olac
Listing Type
) Apartment ) Condo _ Townhome " Single Family Home p
Beds Baths Square Feet Dogs OK Cats OK No Pets Furnished No smoking Wheelchair Access
1.0 v 1.0 v Gated Entry v Laundry Type v Parking Type v Parking Fee $ /mo
Rent Deposit Available Lea
$/me S0 10/9/2019 ﬁ By checking this box | agree as follows: | am the owner of this property or have cuthority to transact on behalf of wy
this property; | will provide accurate and non discrirminatory infermation; and | will comply with the Apartments.com I'm not a robot CAPTCHA
Terms of Service and the Add a Listing Terms of Service. ,rfm_., s
Photos
Add Photos Drop photos here or use the button on the left to add photos
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Jordan Cooper

Tenant

"I just want to focus on
learning at my internship
this Summer without
worrying about paying

expensive rent in the city."

Bio

Jordan is finishing up her Junior year at the
University of South Carolina. She is studying
economics and recently got offered an internship at
a large company at their Washington D.C. office for
the upcoming Summer. She knows she cannot pass
up on the opportunity but she is worried about
finding a place to live. She knows D.C rent is very
expensive and she won't be making that much
money at her internship. She also doesn't have any
friends or relatives in the city and is scared about
living on her own in a new place. Jordan has always

been a bit of a homebody and isn't much of a
partier.

Frustrations

e Rentis too expensive

e Has no current connections with people she could
live with in the city

e Tried looking for roommates her own age but rent
was too expensive even when splitting it with
others

Age: 20
Gender: Female

Occupation: Undergraduate College Student
Location: Harrisburg, Pennsylvania
Technology Level: High, Tech-Savvy

User Story

After searching online for "cheap rentin D.C", she
stumbles upon RoomMagnet.com. She never considered
renting a living space from someone older than her. She
begins to search around the site and isn't scared off by
the rental prices she sees. She grew up being required to
do weekly chores so she doesn't mind the idea of helping
out an older couple in exchange for a more reasonable
rent cost. She makes an account and begins to look for
spaces in the local area where her internship would be
located. She finds a friendly couple who are empty
nesters. After messaging back and forth, they agree on
renting out their kid's old bedroom to Jordan in exchange
for helping with their pets and a few other simple chores.
Jordan is able to say "Yes!" to her dream internship and is
excited for the upcoming Summer.

Goals

e Find a low rent living situation in the city

e Find roommates/housemates who could help her get
adjusted to the city and help show her around

e Be able to work at her dream internship this Summer

Personas Page 8
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Tyler Jones

Tenant

"I need to be able to get
to the hospital as quickly
as possible so |l don't get
behind as a resident."

Age: 27
Gender: Male

Occupation: Medical Resident - Surgery
Location: Scottdale, Georgia
Technology Level: High, Tech-Savvy

Bio User Story

Tyler k h t afford a high rent and is also planni
Tyler has recently finished his years in medical YISTHNOWS NE Cannot afiord a g rent and s also praniing on

etting his own place within the next year or two. He is looking for a
school and his one year internship. He is moving 5 5 P y &

t l to live that has cheap rent and is close by to the
out of his parents house in the suburbs to the city cmporary place to fiv P | Y

hospital. He spends days searching online and is starting to panic as
of Atlanta so he can complete his residency at P P y 5 510P

L . . he can't seem to find a place that matches all of his needs. Then he
the Emory University Hospital. Tyler knows he is

. . finds RoomMagnet.com and the promise of low rental rates catches
about to begin some of the most crucial and

. ; his eye. He creates an account and starts to search. By the end of the
stressful years of his life as he trains and prepares

. . day, he is messaging with 3 different older couples who live in the
to become a certified surgeon. Between packing

area surrounding Emory University Hospital. He finds out a husband
and training, he is beyond stressed out and trying 5 y Y P

. L . | in one of the couples is a retired doctor and his wife, a retired nurse.
to find a place to live isn't helping. He doesn't have

They find a lot of d as th back and forth
that much money saved up currently as he hasn't <y inkef el Lete eircetnninnieln iz ret kel e ey nssselgs PRI elnel s

and their house is within walking distance of the hospital. They love

been able to work much alongside his medical o . ' . _
living in Atlanta but since retirement, they have been a little tight on

training.
2 money. They don't have much use for their home office anymore and
decided to rent it out as a means of making extra income. Tyler
decides to commit to rent out their room for the next year as he

focuses on his residency and look for his own place.

Goals

Frustrations

e Doesn't have much money saved up e Find a low rent living situation

e Has a limited amount of time before beginning his e Find a place thatis close enough to the hospital that he wouldn't
residency have to deal with traffic when commuting

e |sworried about commuting to the hospital in a busy city e Be able to focus on his residency and save up enough money to get
and being able to get there fast when he is on call his own place soon

e Wants something temporary

Personas Page 8
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Dave & Theresa

Brown
Host

"I haven't worked since | had
our 3 kids and I'm worried
we don't have enough

money saved up for the
retired life we want" Age: Middle 50

Occupation: Marketer & Housewife

Location: Seattle, Washington
Technology Level: Medium, Familiar with Desktop

Bio User Story

Dave convinces Theresa to agree to rent out on their children's

Dave and Theresa have been married for 32 years and old bedrooms as he knows a few friends and coworkers who
have had three kids together. Since having her first have done it before. Dave goes online to find a place to list
child, Theresa stopped working to take care of the their room. He tries Craigslist and gets no hits. He also tries
kKids. Dave continued to work as a successful marketer Zillow but he can't seem to find someone who wants to rent a
out lately, it has felt like they are spending more than shared living space with an older couple. He doesn't know of
ne is making. After paying for their children's college other sites and he is getting frustrated with searching the
tuitions, they are worried they are not financially Internet. He asks his friends where they listed their room and
stable enough for Dave to retire when he wanted to. one coworker suggests "RoomMagnet". He looks it up and with
They have a relatively large 3 bedroom home in the ease, makes an account and lists their room. He's pleasantly
outskirts of Seattle. Dave suggested renting out one surprised to get a couple of different interested tenants. He
of their children's old rooms since they all have moved finds a young college graduate student named Brian. Brian is
out by now. looking for a low rent room in Seattle as he attends medical

school in the city and hasn't saved up enough money to get an
apartment with his girlfriend yet. Dave is able to retire within
the next year and Brian helps out around the house as they go

F ru St rati O n S on the mini excursions they have been looking forward to

doing.

e |Love their house but it feels too large of a

space for just them G oa ls

e Worried they don't have enough money
saved e Fill up spacein their house
e Dave wants to retire e Make an extra income each month

Personas Page 8



Debra Johnson
Host

"I hate having to pay for
cleaning and lawn services
pbut | just can't handle doing
the work myself."

Bio
Debra has been retired from her nursing job for a
while and has been living on her own in a two

pedroom town home in the heart of Philly. Her
nusband passed away a little over five years ago and

ner only daughter has recently moved to Charleston,
South Carolina with her own husband and children
for work purposes. Debra has been feeling lonely
lately and missing them often. Due to her age, she
has started paying for cleaning and lawn work
services. However, she feels like she is paying too
much money for them and she wants to save up so
she can visit her daughter and grandkids often.

Frustrations

e [sn't physically able to clean home or do lawnwork

e |sspending so much money on cleaning and
lawnwork services

e Wants to save up money to be able to go visit her
daughter's family often

Room Magnet Analysis Report e

Age: 72
Occupation: Retired

Location: Philadelphia, Pennsylvania
Technology Level: Medium, Familiar with Desktop

User Story

Debra's daughter tries to help out her mother and sets up
an account for her on RoomMagnet.com. She explains to
Debra that she could find someone through this site to rent
out her old room who can also help out with household
chores and her lawn work. Debra logs in to her account and
finds it surprisingly easy to use. She begins to message with
a few prospective tenants who are interested in her extra
bedroom. One girl reminds her of her daughter and as they
message, Debra finds out the girl is looking for a place to
stay while she completes a 6 month internship at a
company she is interested in getting hired on full time with.
The internship doesn't pay much so she needs a cheaper
than usual rent price and in exchange, offers to do the
cleaning and lawn work that Debra currently pays for. With
the extra rent income and her savings from paying those
previous service companies, Debra is able to plan a trip to
see her family once a month.

Goals

e Find cheaper way to get her lawn work and cleaning

done
e Save up money for trips to see her family
e Make the house not feel as lonely

Personas Page 8
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Visual Design

Typography
DIN Alternate Bold
Avenir Light Avenir Medium

Color Scheme

#7560604 ASA1AQ #B23325 CC6559 53A39F

LOgOS

Room Magnet

m
Room Magnet
m
Room Magnet

Visual Design Page 12
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logo

Home-Owners Tenants  Safety FAQ | o go
Home-Owners Tenants  Safety FAQ
Tenant Dashboard
Call to Action Name Name Notifications
Title Goes Here.
button button Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
\ diam nonummy nibh euismod
tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut
wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorp
Section Title
badge badge
badge badge badge
. Message Board Status of Background Check
Ca” to Action Ca” to Action Ca” to Action g g
button button button
Section Title
Testimonial #1
Testimonial #2
Testimonial #3
Section Title
More Information =~ More Information More Information
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, consectetuer adipiscing elit, consectetuer adipiscing elit,
sed diam nonummy nibh. sed diam nonummy nibh. sed diam nonummy nibh.
Home
Home-Owners Tenants Safety FAQ Search Dashboard
)I;/Iake an / \ Search / \
ccount
Make an Search Preferences Message Search
Account Board
Basic Info
Search
Form :
Basic Info Search Results Search
Form Preferences Preferences
Login Info
Form ) View Profile
Login Info Search Search
Form Results Results
Property
Info Form Back q
ackgroun View Profile View Profile
Check Info
Background
Check Info Dashboard
Dashboard
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Wireframes

LOGO Get Started | My Profile | £ English | 5EE Get Started | My Profile | £ English
Home-Owners Tenants Safety FAQ Home-Owners Tenants Safety FAQ
John Smith’s Dashboard
Your Profile Edit Profile | Your Notifications
John Smith Room Magnet
Uneleng e vene et & Jull A rental matching service that attracts

I’'m a junior Nursing major at JMU.
From Boston Massachusetts, so
I'm a long way from home. I'm a
member of our club soccer team

and | love to watch football. Rent My Room J Find a Room J

the best option for your needs.

& Undergrad J @ FriendIyJ

[¥] Medical SkiIIsJ j@’Lawn Mowingj

Your Message Board Your Background Check Status

Search by Your safety is our Search by city.
preference. #1 concern.

Your Matches
Don’t Just Take Our Word for It

« We had such a wonderful

experience with Room Magnet. Our
< house-mate has been a blessing. 7

- Karen & Karl
Harrisonburg, VA

How it Works
Room Magent Stay Connected

Footer Nav Link
Footer Nav Link o o > > >
. . Footer Nav Link
Contact information 3 . Create a Fill out your Get cleared. Find your
Footer Nav Link profile. preferences. housing match.

Contact information

Contact information 2

Footer Nav Link

1,000

housing matches made this month.
Be the next one.

Get Started

Room Magent Stay Connected

Footer Nav Link
Q000

Contact information
Footer Nav Link

Footer Nav Link
Footer Nav Link
Footer Nav Link

Contact information 2
Contact information 3

Site Map & Wireframes Page 14



Room Magnet Analysis Report

Mockups Home Page

| _English
r] L Home-Owners Tenants Safety FAQ

Room Magnet

Room Magnet

A rental matching service that attracts

the best option for your needs.

| My Account ll =English _
r] L Home-Owners Tenants Safety FAQ
Room Magnet
-
d L3
-

Room Magnet

A rental matching service that attracts
the best option for your needs.

Rent My Room

| _=English
ﬁ] Home-Owners Tenants Safety FAQ
Room Magnet

How It Works

- O~

Create a profile. Fill out your Get cleared. Find your
preferences. housing match.

1,203

housing matches made this month.
Be the next one.

Get Started

Mockups Page 15
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Mockups Get Started

CENY) D EEIED

Home-Owners Tenants Safety FAQ

A

Room Magnet

Welcome to the first step in finding
your perfect housemate.

Tell us some things about yourself so we
can find the best option for you.

A

Find a Room

Rent My Room

EEED
O Home-Owners Tenants Safety FAQ

Roomn Magnet

Tell us about yourself.
Let us find you the perfect space.

o]
First Name Last Name
Gender Date of Birth

Email Phone

Mockups Page 16
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i

Room Magnet

Tell us about your property:.

Let us tind you the perfect housemate.

Address Line 1*

Analysis Report

Property Form

CEE D @E=ED

Tenants FAQ

Home-0Owners Safety

Apt # (if applicable)

State* ZIP Code*

City*

| ‘
‘ "

Don't fret, only your city, state, and zip code will appear on your profile to potential housemates.

Describe Your Property for Rent Briefly*

i

Room Magnet

What Best Describes Your Property for Rent*

 Get Started l My Account ll__=English

Home-Owners Tenants Safety FAQ

Does the space have a private bathroom?*

O O

Is the space furnished?*

O O

Tell us more about your rental space.*

Does the space have closet/storage space?

O O

Does the space have a private entrance?*

O O

Do you have pets?*

O O

Do you smoke/allow smokers?*

O O

Mockups Page 17
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Mockups Safety

n | =English _
|| J = Home-Owners Tenants Safety FAQ
Room Magnet

Your safety is crucial to us.

Let us find you the perfect space.
]

In order to provide our customers with the best, most secure living and housemate matching experience, we
ask that the home-owners and tenants alike go through a background check. This ensures a superior
housemate matching process. You can read more about our background check process and standards on our

Safety page after you've completed your profile.
An email with more information on the background check process will be sent to your inbox shortly.

Other users will be able to see the state of your background check process, just as you will be able to see theirs.

The following indicators will appear at the specified steps in the process:

@ Approved

This person has completed the background check process and was cleared and approved.

n | =English _
_ ] | Home-Owners Tenants Safety FAQ
Room Magnet

Pending

This person has started the background check process but it has not yet been completed.

@ Not Begun

This person has not yet begun the background check process. They could be a new user.

® Not Approved

This person has gone through the background check process, but they were not cleared by our

standards.

ID Verification

Want another step of security? We have an additional verification step available to users. Simply take a picture
of the front of your drivers license or state-issued ID, and a picture of yourself. This ensures that our users are

legitimate and over the age of 18.

Other users will be able to see the state of your ID verification, just as you will be able to see theirs. If a user

n CENY) D @E=IED

KR Home-Owners Tenants Safety FAQ
Room Magnet

ID Verification

Want another step of security? We have an additional verification step available to users. Simply take a picture
of the front of your drivers license or state-issued ID, and a picture of yourselt. This ensures that our users are

legitimate and over the age of 18.

Other users will be able to see the state of your ID verification, just as you will be able to see theirs. If a user
does not opt into this step, no additional symbol will appear on their profile. The following indicators will

appear based on the user's completion of this step:

ID Verified

This person’s ID has been verified based on the pictures sent to us.

=3 Take Photo of ID } €23 Take a Selfie

Mockups Page 18
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Mockups Search

n

Home-Owners Tenants Safety FAQ

Room Magnet

Search for your perfect space.

Search by City or ZIP Code

| |

Add preterences to your search to tind a place
pertect for your specitic needs.

Search for...

O Single Room O Furnished O Non-Smokers
O Private Entrance O Private Bathroom Q Pets

O Private Apartment O Closet/Storage Space O No Pets

n
' Home-Owners Tenants Safety FAQ
Room Magnet

Search for your perfect space. |

Spaces in Harrisonburg, VA

CEmy CIED CENEET

Steve Smith & Ray Charles ¢ [z=

Basement Apartment in Harrisonburg 22801

Basement apartment of a three level home. Has a private
entrance, bathroom, and kitchen. Neighborhood is

guiet. Short walk to JMU's quad.

fen Attached Apartment [l =JJ Kitchen
~ Closet Space |l &% Furnished Jl & Non-Smoker

View Profil

Emma & Nick Jones 7 2=

Single Room & Bathroom in Hburg

Mockups Page 19
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|\/|()Cku ps Tenant Dashboard - New User

n

______ Home-Owners Tenants Safety FAQ

Room Magnet

Jess Winston's Dashboard

Your Profile Edit Profile Your Favorites
A Jess Winston, 21 ® When you “favorite” properties they will appear here, so
Click Here Add Title you can come back to them.

Click here to add a bio.

Don't worry only you will be able to see the properties

you favorite.

n
BB Home-Owners Tenants Safety FAQ
Room Magnet

Message Board Background Check Status

Not Begun

When you send or receive messages they will appear here.

X

You have not yet begun your background check process,
but don't sweat it, you're a new user. An email with the
details on how to get this started will be sent to your

inbox within 72 hours.

n

Home-Owners Tenants Safety FAQ

Room hﬂiadnei

Your Rental Agreements

When you make a rental agreement it will appear here.

Room Magnet Site Map Stay Connected

Mockups Page 20
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Mockups

N

John Smith’s Dashboard

Your Profile

Undergraduate Student at JMU

I"'m a junior Nursing major at JMU.
From Boston Massachusetts, so I'm
a long way from home. I'm a
member of our club soccer team

and | love to watch football.

- & Undergraduate

) Medical Skills

:'.- .
Y

& Non-Smoker

Y NON-SMOKEr

Message Board

Kerry & Jack Johnson @

We are doing well thank you. Jack also loves football,

he's a huge Baltimore Raven's fan, you're not a Patriots...

Steve Smith & Ray Charles

Can you tell me more about the basement level

apartment you have for rent?

Edit Profile

CEEEY) =D EErED

Home-Owners Tenants Safety FAQ

Search Properties

Your Favorites

Kerry & Jack Johnson

Single Room and Private Bathroom in Harrisonburg 22801

Steve Smith & Ray Charles &J
Basement Apartment in Harrisonburg 22801
Cecilia Wilson &

One Furnished Room in Harrisonburg 22802
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Home-Owners Tenants Safety FAQ

Background Check Status

o

Congratulations, your background check has been

Approved

processed and you have been approved. Anyone that
views your profile will see this green checkmark,

indicating that you have been cleared and approved.

Mockups

Tenant Dashboard - Existing User
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Room Magnet Analysis Report

MOCku ps Host Dashboard
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Home-Owners Tenants Safety FAQ

Room Magnet

Cary & Jack Jones’ Dashboard

Your Profile Edit Profile
4 Single Room in + Cary & Jack Jones, 60s (X)
Harrisonburg 22801
Single furnished room on a quiet street Click Here Add Title
Medium sized room comes with a Click here to add a bio.

desk, bed with mattress, and large

closet. Owners have 2 sweet cats.

Ls Private Bathroom Jll & Non-Smoker @ Click Here to Add Badges
—* Closet Space ' Pet Owner

& Furnished
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